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EMERGENCY RESPONSE PLAN

FOR 
BERGEN SCHOOL OF ARCHITECTURE
.

The English version of the Emergency Response does not contain all information that is found in the Norwegian version. An extract of the most important information has been collected. 

Established January 2008, revised 15. March 2017, August 2020 
1. About the emergency response plan. 

Intention: 
This plan has been established to ensure that the school can deal with all sorts of incidents where an emergency response is required. 
The main goal is to avoid or reduce the damage and losses upon people, the environment, the building and our reputation.  All persons involved should know how to respond and act upon a situation. 

Rector has the upper responsibility for the emergency response at BAS. 

But all employees and students at BAS must be conscious about possible situations that could evolve into a crisis. 

2.  The emergency response plan will be activated in case of the following:  a 
A) Less serious incidents/accidents at BAS, that does not lead to death. 

B) Accidents on fieldtrips in Norway.  

C) Death  

D) Missing student / staff 

E) Crisis situation on fieldtrips abroad.  

F) Fire, explosion and evacuation.  

G) Threats, violence, terror or hostage situations.  

H) Loss of important infra-structure and resources. 
I)  Spreading of infection and outbreaks of dangerous infectious disease / pandemic
J) Criminal act done by student/staff in service.  

K) Information theft and sabotage.
In addition: In the case of unclear and unforeseen incidents that will have consequences for the school, and could lead to interest from media, the Rector will decide if the plan should be activated. 

IMPORTANT! 
BAS is not the part that shall confirm that an accident, casualty, loss of life, catastrophe or similar has taken place. We only comment after the information is public. 


Personal crisis , (i.e. divorces, breakups, loss of family members, rape, violence, illness, suspect in criminal cases, suicide attempt etc.) Incidents of this nature will normally not be part of the Emergency Response Plan. The school has an action plan how to deal with such cases. 

3. Alert plan 
Main principle: 


Fire: 

110

Police: 

112

Medical : 
113

When you alert, please give the following information: 
Who you are
What has happened
Where has this taken place
How many are involved

Secondly, inform the school, at phone 5536 3880 / rector Cecilie Andersson phone 9883 6892

We refer to Attachement 1 – Important Alertnumbers 
4. Who activates the Emergency Response Plan at BAS?
It will be the Rector or Vice-rector that have the authority to activate the plan, and which decides the content of the actions. This person should always be notified first. If not available, move down on the list below.  
5. Organization
· Rector – Cecilie Andersson phone. 9883 6892

· Vice-rector Hector Pina Barrios phone. 45214249
· Head of office –Ingunn Tepstad  phone. 984 56 211 – 55 36 38 84

· Siv Gjerde Aardal – phone. 930 41 959 – 55 36 38 80

· Anne Merethe E. Hansen  – phone. 415 52 979– 55 36 38 87
· Ingrid Kvamsdal  – phone. 915 64 291 – 55 36 38 82
· Line Frøyland – phone. – 9249 1572 – 5536 3890 
· Isak Wiik – tlf. 55 38 38 88  - 9203 9906 

This group will be the Emergency Group at BAS. They have tasks according to their role within BAS, and there are Actions cards that defines what they do in each scenario. 
Information 
· Very important part of the emergency response at BAS.
Main rule: Rector shall be the person that gives information to the public and to the media.  

The accident cause, events, possible injured or casualties can only be confirmed by the Police.  BAS will not give out names of involved or pictures. 
The information should be open and available, professional, objective and accurate. 
Shelter room:
In case of public warning to seek shelter, students and staff should go to the emergency shelter that is situated in the tunnel for pedestrians in Skutviken, on the road towards town. 

Evacuation: 
The closest site to gather in case of evacuation from school building: Tenthuset, Address: Bedehussmauet 5. 
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6.   POSSIBLE SCENARIOS 
A) Less serious incidents/accidents at BAS, that does not lead to deaths.  
I.e. a person is damaged in the workshop, has fallen down, is feeling very unwell. . 
B) Accident on fieldtrip in Norway. 

C) Deaths 
In the case when a student or staff dies

NB! IT is the task of the POLICE to notify the relatives about the death. 

D) Missing student / staff 

If a student/staff is absent for a longer period of time, and it is not possible to reach the person directly, contact BAS which will try to contact the family/next of kin to find out if everything is ok. 
If a person is reported missing by the family, it will be a matter for the Police. 
E) Crisis situation on fieldtrips abroad.  

BAS has a lot of activity outside Norway, both of longer and shorter duration.   

With crisis we define: 
1. 
Death 
1. Serious accident or illness. 
2. Other traumatic incidents like violence, missing students, riots, terror, war, epidemics and natural disasters
BAS has an Instruction for study trips abroad. Attachment 3. All students and staff are obliged to familiarize themselves with this instruction before departure. 
F. Fire, explosion and evacuation-  

BAS has an instruction for how to act in case of fire, explosion and evacuation. (Attachment 4)
G. Threats, violence, terror or hostage situation

· Threats of violence, for instance bomb threat.  Also to include threats in social media. 
· Discovery of a suspicious item that could possibly be a bomb
· Shooting in the school area. 
· Hostage situations 
· kidnapping  

Important: 
The police will evaluate the threat and lead the action. 

CALL THE POLICE AT 112. 
Notify BAS administration 5536 3880 / rector 9883 6892.  

Important: If a bomb or suspicious item is found, it should not be touched. 

H. Loss of important infra-structure and resources:  
Loss of electricity for a longer period of time, no internet connection, no data/tele communication, wireless network. Loss of building stocks, loss of key personnel.  
I. Spreading of infection and outbreaks of dangerous infectious disease / pandemic 
This could be outbreak of pandemic flu. Outbreak of water-or airborne disease such as stomach-and intestinal infection and legionella where the source of the infection can be tracked to BAS. Emissions of contagious material. Risk of extensive outbreak of infectious disease/pandemic. BAS has a pandemic plan. 

J. Criminal act done by student/staff in service.   

This could be that a student or staff is exerting force against another person, or doing something illegal/violent. Sabotage, theft.  
K. INFORMATION THEFT AND SABOTAGE 
Information is an active asset that has a clear value to BAS and must be protected in a prudent way. Personal information must be secured confidentiality, accessibility and integrity.  Values could be assets such as equipment, software or information and data. 

Attachment 1   ALARMLIST  FOR EMERGENCY GROUP 
	FIRE

	110

	POLICE 
	112 


	MEDICAL 
	113
 

	Rector Cecilie Andersson 
	+47 9959 9691

	Ingunn Tepstad 
	+47 9845 6211

	Siv Gjerde Aardal 
	+47 9304 1959 

	Anne Merethe Hansen 
	+47 4155 2979

	Ingrid Kvamsdal 
	+47 9156 4291

	Line Frøyland
	+47 9249 1572

	Kjeld Vidar Samdal 
	+47 9184 6866

	Hordaland Police district
	+47 5555 6300 
Direct: 02800. Emergency 112

	Nokas (the guarding company at BAS)
	02580

	Student pastors 
	+47   5558 9495 / 5558 4714

	Norwegian Church Abroad Emergency phone 24 h
	+47 9511 9181 


	Ministry of Foreign Affairs 24 h emergency phone
	+47 2224  36 00 (24t) 
+47 2395 000 (ordinær tlf.)


	Europeiske Travel insurance, alarm  central
	+47 214 95 000 

eller   +45 701 52 500

	Gjensidige  travel insurance, alarm central
	03100 
Frå utlandet +47 915

	Tryg travel insurance, alarm central


	+45 5517 1000  / 0 40 40 

	ANSA – association of Norwegian students abroad 
	 0 45 44

Frå utlandet + 47 22 47 76 00


	Haukeland University Hospital 

	05 300 

	Blocking of creditcards, messaging service for banks 
	800 30 250

From abroad +47 2221 4055

	Life Crisis Aid – can report here if you need help yourself, or if you are worried about someone that are not willing to seek help for themselves. 
	 +47 5556 8754

	Tenthuset – evacuation location for BAS
	+47 5533 6640

	Sib Councelling 
	+47 5554 5250


Attachment 2 
Contact list for sources of help 
	Personal Crisis Support Team, Bergen Emergency Room: +47. 5556 8754 This is a service run by the municipality to assist people in an acute life crises. Life crises can for example be serious life events such as accidents, loss of close people in sudden death or suicide, difficult relationships or breakups.

We can provide talks, Consultation, Empowering, information and contact with support agencies. Help is free and is based on your own request. Youcan come directly to us, you need no appointment or referral. Please call us in advance. Open every day from 08.30 to 22.30 and weekends / holidays at. From 12.00 to 20.30. 


	Support telephone for Substance Abuse: Rustelefonen  tlf. 08588, www.rustelefonen.no
 

	Emergency room Bergen : +47 5556 8760 or 116117


	AURORA Support telephone for mental issues +47 2220 9983
www.aurora-stotteforening.no  


	Angstringen. Anxiety and mental problems – information phone +47 2222 3530. Calls are taken every weekday between 10-13. 

People who themselves suffer or have suffered from anxiety and wanting to help others. Anxiety Rings found in many cities. Call Oslo Group on tel. 2222 3530 to find out where they can be found: http://www.angstringen.no/


	Mental Health, The helpline is Mental Health telephone and internet service for anyone who needs someone to talk or write with. Tel. 116123
Who can use us? Anyone who wants to talk or write about life's challenges can contact the helpline services. We can also provide information about assistance and activities. http://www.mentalhelse.no 

	Church SOS 24h hotline - +47 2240 0040. This is an hotline for people in emotional or existential crisis, and for those who are thinking of taking their own lives. Anyone calling the emergency hotline will be met with understanding and acceptance.


	Red Cross phone for children and young people. Røde Kors-telefonen for barn og ungdom: 800 333 21 You can call us every weekday from 14-20. It is free of charge. 


	Rape emergency room:  Bergen Emergency room , tlf.  55 56 87 60 
Rape Emergency welcomes people who are subjected to sexual abuse. The offer applies to both women and men and is independent of whether the case reported to the police. You can decide whether to accept the entire offer or only parts of it.


	Bergen Crisis center. Tlf. 5531 5050, Have you been or are you exposed to violence / abuse from a partner, family or others?Having trouble deciding for yourself what is happening?Please contact us so we can together try to find solutions. Many ask: Am I exposed to violence / abuse? What do I do when I have to break the relationship? What are my rights, for example in case of breakup? Do I need a lawyer? The content of conversations can be advice / guidance, information, monitoring of the situation, assist in finding solutions, processing. The service is free.


	https://www.ung.no/hjelp/ the public information channel for young people. We give you information about your rights, opportunities and obligations in many areas. (Alcohol, drugs, pregnancy, homosexuality, body, health and sexuality, bullying, someone to talk to, mental health, games and networks, forced marriage, education and school life, violence and sexual abuse.)


	
Do you have questions about homosexuality? 
If you phone the youth phone Ungdomstelefonen på 400 00 777 you will meet young adults that can help you with answers on sexuality, orientation and identity. 


	Student Welfare Organization in Bergen www.sammen.no/en  

Individual counselling, psychologists, free health care center and many more offers. 

	Student pastors Need one to share your thoughts with, the student priests time. Time to listen, time to chat. Talk about love and friendship, faith or doubt, what is bad and what is good, studies and important decisions, whatever life brings you.

It is you who decide what we talk about. We have confidentiality and time. If you want to make an appointment,  call or send us an email.

Student Pastor Marie Grindheim tel 55 58 94 45/976 04 558 marie.grindheim@prest.uib.no

Student Pastor Inge Høyland, tel: 55 58 47 14/415 63 972 inge.hoyland@prest.uib.no

Student Pastors have an office in the Student Center, top floor. Rooms 315 and 316. Parkveien 1, 5007 Bergen.


	Webpages with useful information: 
Juridical assistance:

http://www.rettshjelp.no
http://www.jurk.no
http://www.jus.uio.no/jussbuss/
http://www.frirettshjelp.no   

www.jurk.no 


	 www.amathea.no For pregnancy 
Amathea Foundation is a health service that provides free counseling to women and couples who have unplanned pregnancy. We are the only company in Norway that has such guidance as main task, and has extensive experience in this area. We have a nationwide service with 19 local offices. Deciding to complete or abort a pregnancy can be perceived as a difficult decision


	Self Help for immigrants: http://www.seif.no  is a voluntary and independent organization established in 1986. We inform, refer to the correct body and helps with problem solving. Our goal is to help our new citizens to find their way into Norwegian society and acquire enough information to solve their own problems. Self Help has employees with different cultural and language backgrounds. 55 56 09 00 or 55 56 0901.


	Abuse: 
www.noabuse.no
common website for the Norwegian organizations agains abuse. Contains an overview of the support system for sexual assaults, violence and addiction.
 The Norwegian Associationa for victims of violence www.voldsoffer.no

	

	STUDY ABROAD: www.ansa.no Er velferds- og interesseorganisasjonen for rundt 19 000 nordmenn som studerer i utlandet. Gjev informasjon om studier i utlandet, jobbar politisk, tilbyr gunstige medlemsgoder, forsikringsordningar, hjelp og rådgjevning dersom problem under studieopphald i utlandet. Nettverk av tillitsvalde i ulike land. 

	Blocking of credit cards: Sperring av kredittkort, bankenes meldingstjeneste tlf. 800 30 250 
Fra utlandet +47 2221 4055 


Attachment 3 
INSTRUCTIONS FOR ACADEMIC TRAVEL /FIELD TRIPS ABROAD

As part of the emergency plan at BAS (last revised 1.October 2013)

The General BAS Emergency plan can be found on the BAS website at http://www.bas.org/en/For-students/Emergency-Plan At the same place, and as a part of the Emergency plan, you will find this instruction for academic travel abroad.  All students are required to read and familiarize themselves with the content. 
This instruction applies to all types of trips abroad in connection with the study.

By signing their Academic plan in the beginning of your training at BAS, the student declares that this information is read and understood.

(exchange students do not sign an Academic plan, but will be informed about the Emergency plan separately) 

We distinguish between different types of students that go abroad:

Individual Students:

A. Students who do fieldwork on their own in connection with the study.

B. Outbound exchange students that go to a partner university 

C. Free-mover with advance approval of the stay from BAS

Groups of students: 

Study trips as part of the training at BAS.

A. BAS has study tours that are practical and academic organized by the school, where teachers take part in the trip.


B. At the same time, students do some traveling abroad that they organize themselves, but that is part of the academic program at the school.

Both categories are included in the emergency plan.

If a student is travelling abroad on private initiative, and something happens, the emergency leadership at BAS will consider in each individual case whether BAS should take action or not. 


The duties of BAS:

· To closely consider the safety and security of the destinations and places where we have an exchange agreement. Prepared academic programs  will not be implemented in areas where Norwegian citizens are warned against traveling by Ministry of foreign Affairs 
· Contact students who are staying in areas where dangerous situations have occurred. 

· Assist students and their relatives when a crisis situation is defined. 

· Ensure that we have updated and easily accessible information about student(s) who are staying abroad. 

· Have an Emergency plan if anything serious should happen to BAS students and staff abroad.  

The duties of the student: 

· Ensure that BAS has updated contact information about your next of kin/ relatives. At the same time informing your relatives about the stay abroad, and inform that BAS has your contact information in case something should occur.

· In most places outside Europe, it is a wish that Norwegian citizens register with the embassy, ​​and the student is therefore obliged to contact the Norwegian Embassy in the country where he/she will be staying /studying.

· Keep BAS informed about your contact information while you are abroad. At the same time, know that you can contact BAS if there are any problems.

· Ensure to have valid travel insurance to participate in study trips. See information below about The Ministry of Foreign Affair's advice for travel insurance. Students must be aware that if one chooses not to have a private insurance, then one will have to cover all extra costs related to illness, accidents, evacuation and transport back home, and other extraordinary events.

· BAS has signed collective accident insurance for students (in a company called Gjensidige). Students are insured against accident damage which affects them while they ... participate in instructions, excursions, travels and so on. .... And on the direct road to and from school. Coverage by death ½ G and by disability until NOK  500.000, -.

· You must take necessary vaccinations if required.

· You must apply for a visa if required, and all must ensure to have a valid passport. It is recommended that you make a copy of the passport and save it online so that one can have access to it from abroad.

· You should continuously monitor the situation in the areas where you are staying, and follow advice from local authorities and the host institution.

· Act responsibly to reduce the risk of running into potentially dangerous situations.

. 

· You have a duty to obey the laws and regulations in the country you are staying, plus at the host institution where you possibly will be studying. 

· In case of groups travels without a teacher under the auspices of the school, a contact person among the students must be designated that will be a link to the school.

· Students must be aware that there will always be a certain risk associated with travels abroad, and acknowledge that BAS cannot be held responsible for any events that would occur while one is abroad.
· https://www.reiseregistrering.no/ if you are staying outside Europe and North America for a longer period of time, you should do this voluntary registration at the Ministry of Foreign Affair.  . 

INFORMATION FORM FOR GROUP TRAVEL

Teacher or designate contact person from the student group has a special duty for group travels abroad. The administration has a separate disclosure form that must be completed before departure. Responsibility: Teacher or Contact person 

Instructions:

· Before departure, a list of all participants must be sent to the administration. It should be made very clear who is in charge of the travel, plus include phone numbers /addresses that makes it possible to reach the participants. A detailed itinerary must be attached. 

· All students must read the instruction for academic travel abroad, and sign the Academic Plan. (Utdanningsplan). The exchange students do not fill out an Academic Plan, but will receive separate information.   

· When groups are travelling without a teacher, it must be very clear who is the contact person and how this person can be reached. 

· The teacher /contact person must ensure that the mobile phone is accessible and functions in the given area. 

· The participating teacher /contact person shall have an overview of emergency phone numbers for local police, fire and ambulance, plus the emergency number to the nearest Norwegian embassy/ Norwegian foreignService station. 

Procedure for (groups of) BAS-students abroad

When BAS students abroad are in the need of assistance or are in danger, the teacher/contact person shall do the following: 

· Contact the local police, fire department and/or ambulance if needed. If you are not able to communicate in the local language, find someone that can act as an interpreter for you. . 

· Advice and instructions from local authorities should be followed.

· Establish contact with the nearest Norwegian foreign service station for advice on further handling of the situation. Alternatively contact the administration at BAS on phone. +47 5536 3880

· In case of emergency, and you are not able to reach the administration at BAS, contact Rector Cecilie Andersson at +47  9883 6892
· The situation will be handled at BAS. If necessary, an emergency group will be summoned. 

· The teacher /contact person for the group will act as liaison between the participants in the group, BAS and any other institutions. 

· Contact with relatives and media shall be handled by BAS: 

SUPPORT SERVICES ABROAD 

The Ministry of Foreign Affairs og the Norwegian Church Abroad both have professional Emergency Response and Crisis Management if a crisis situation should occur abroad. 
Ministry of Foreign Affairs (UD)

24 hours emergency phone  +47 22 24 36 00 
Regular phone: +47  2395 0000 

Fax: +47 2395 0099 

The Norwegian Church Abroad 
24 hours emergency phone +47 95 11 91 81         


Overview of the Norwegian embassies and foreign service stations: 
http://www.regjeringen.no/nb/dep/ud/dep/org/utenriksstasjoner.html?id=524467 

Altogether there are approx. 100 embassies and consular posts, in addition to approx. 400 honorary consulates that provide assistance to Norwegian travellers abroad. Embassies and consular posts are occupied by staff sent from Norway. An Honorary Consulate is normally occupied by private persons from that country, who, without any salary remuneration takes care of the Norwegian interests on the site.

Norwegian citizens cannot expect the same assistance from an honorary consulate as from an embassy with Norwegian personnel posted. The opening hours may vary from place to place. It may be helpful to call in advance. Norwegian embassies often have their own web page with contact information and other practical information. See the link above, or at www.norway.info  for an overview. Note that there may be a time difference between Norway and other countries.
What kind of assistance can the foreign stations provide?

· Issue an emergency passport or other travel document for your return travel.
· Establish contact with family and friends to ask them to assist you with money and tickets

· Advise on the transfer of funds from Norway

· Provide advice and guidance on medical services, hospitals, etc.

· Assist in providing legal aid

· In special cases, give emergency loan for return travel

· Assist the next of kin in case of death abroad

· Visit the detained or imprisoned

· In special cases be present at litigations. 

What kind of assistance can the foreign stations NOT provide?
· Direct involvement in litigations 

· Pay for privately engaged defender 

· Provide housing, employment or work permits. 

· Pay bills for hotel, medical care, legal aid or other expenses. 

· Money transfer/payment, including social benefits. 

· Translate certificates etc. 

· Assist in civil cases. 

· Take care of children. 

· Accompany sick, children or others back to Norway. , 
Sjømannskirken «The Norwegian Church Abroad» 

24-hour Emergency Phone (+47 951 19 181) 

Overview of where you can find the Norwegian Churches abroad: http://www.sjomannskirken.no/aktuelt/her-er-vi 

The Norwegian Church has 5 student pastors in the whole world: Here you will find contact information, overview of the countries and a link to the webpages of the student pastors. 

Australia and New Zealand
Jon Arne Lund
Phone: +61 4 2135 6501        
E-post: mailto:jal@sjomannskirken.no  


Europe East (Latvia, Poland, Czech Republic, Slovakia, Austria and Hungary)

Tim Georg Engelsvold
Phone: +45 28 28 66 34      
E-post: tge@sjomannskirken.no 

  

Europe West (Denmark, Sweden, Germany, Belgium, Netherlands, Luxemburg, Spain, France, Switzerland and Italy)
Bjørn Olav Bøe  
Mobil: +47 950 50 684      
E-post: bob@sjomannskirken.no
Great Britain and Ireland 

Ingrid Ims

Phone:  [image: image2]+44 7951945280
E-post: studentstorbritannia@sjomannskirken.no
USA, Canada and Mexico
Elisa Stokka

Phone:  [image: image3]+1 646 291 9739
E-post: elisa.stokka@sjomannskirken.no
    

ALARMLIST 

	Bergen Arkitekthøgskole (BAS)
	+47 5536 3880 

	Rector Cecilie Andersson 
	+47 9883 6892

	The Norwegian Church Abroad» 

24-hour Emergency phone
	+47 9511 9181 



	Ministry of Foreign Affairs 24-hour Emergency Phone.  
	+47 222436 00



	Europeiske travel insurance, 24 hour Emergency phone: 
	+47 214 95 000 

eller   +45 701 52 500

	Gjensidige  travel insurance, 24 hour emergency phone
	03100 

From abroad begin with +47 915

	Tryg travel insurance, 24 hour emergency phone: 


	 04040. 
from abroad +47 5517 1000  

	ANSA – association of Norwegian students abroad 
	 0 45 44

From abroad + 47 22 47 76 00


	Barring of credit cards, report lost card/bank ID: A service for all banks in Norway. 
	800 30 250

From abroad [image: image4](+47) 22 21 40 55



Make sure you have the emergency numbers ready for your travel insurance companies (from your home country) and your bank connections in case you lose your credit card. 

It is important that you are fully aware of your status as a foreign citizen in Norway before you go abroad as a BAS student. 

HEALTH INSURANCE FOR FOREIGN STUDENT STUDYING IN NORWAY

Health services in Norway are of high standards. As a student in Norway you are ensured professional medical treatment no matter which part of the country you are living in. In most cases the treatment is free of charge if certain prerequisites are met. These prerequisites vary depending on your current nationality and length of stay in Norway. Please study the regulations below carefully.

	NAV is the Norwegian Labour and Welfare Service. NAV is the public agency administrating the Norwegian National Insurance Scheme. www.nav.no 


Students from the Nordic countries
You are a member of the Norwegian National Insurance Scheme if you are registered in the National Population Register in Norway. If you are not a member you are nevertheless entitled to health services under the National Insurance Act and you do not have to verify it with a European Health Insurance Card.

Persons coming from an EEA-country or Switzerland 

The general rule is that you do not become a member of the Norwegian National Insurance Scheme. This is since you are entitled to health services on an equal basis with other Norwegian residents, principally what you have paid for doctor, hospital, and medications. For example, in Norway it gives you free admission to hospital and having to pay patient’s charge for medications.

You have to verify your entitlement with your European Health Insurance Card. This is a plastic card the size of an ordinary credit card.  

If you are a member of social security in your home country while studying in Norway, you are entitled emergency and necessary treatment under Norwegian legislation.

You do not have to become member of the Norwegian National Insurance Scheme. 

If you are not entitled to a European Health Insurance Card from your home country, you must have other insurance to cover any medical expenses you might incur in Norway.

Students from countries outside the European Economic Area (EEA)
If the duration of your stay in Norway is more than one year you automatically become insured under the National Insurance Scheme when you register as a student at a Norwegian institution of higher education and as a resident in Norway. 

If the duration of your stay in Norway is between 3 and 12 months you should apply for membership of the Norwegian National Insurance Scheme providing coverage with regard to health services. The form must be sent to the insurance office in the municipality in which you are staying. 
The requirements are that you
attend school or university in Norway for less than one year, and have a residence permit.

Voluntary membership entitles you to have health services on an equal basis with other Norwegian residents.

You do not have to pay national insurance contributions when your income is lower  than NOK  29 600,-.  For more information about this, contact adm. BAS. 
Students who do not become a member of the Norwegian National Insurance Scheme, must have a social security coverage from their home country.

SiB – Student Welfare Organization. 
The  SiB Medical Centre will offer GP service and emergency treatment to students who do not have their own family doctor in Bergen. The Medical Centre called “Legene på Høyden” is located at Vektertorget in the city centre of Bergen. 

Emergency treatment will be offered to students who are not entitled to a GP and students who do not have a GP in Bergen. Contact the medical centre and students will get an appointment the same day. Regular office hour apply. Students can book doctor`s appointment both on phone and SMS. Phone:  5269 5151. SMS: Send LPH+ date of birth+ name to 2097. 

If you receive support from Statens Lånekassen, The Norwegian State Loan fund, when studying abroad, you are a member of the Norwegian National Insurance Scheme. 

If you are a citizen of an EEA country: Make sure you bring your your European Health Insurance Card whenever travelling within the EU. 
When travelling outside the EEA countries, you will need other health/travel insurance. 
For non-EU citizens: Make sure you have sufficient health and insurance coverage both for your stay in Norway and travelling abroad. 


Make sure that you check the conditions on how and for how long you are covered. 

Some advice about travel insurance:
 Illness, accidents and deaths abroad.

To go abroad without travel insurance can have serious consequences for you or your family. Should you require hospital treatment and repatriation by air ambulance from abroad the costs will be very high. It can actually cost you a million!

You should therefore make sure to have a good travel insurance - or check that it is adequate for your next trip. A good travel insurance should cover expenses associated with injuries, accidents, illness, repatriation and death. 
Always read the insurance terms carefully in advance (even the fine print), and please have the following in mind:

· Does the insurance cover the country you are traveling to? 

· If the insurance is valid for the whole period that you are travelling? 

· Most travel insurance policies have exemption which applies for already existing disease / chronic illnesses. If you have a disease / chronic illness, you should contact your insurance company before travel takes place to find out what your insurance covers - and does not cover.

· If you will do special activities during the stay abroad, such as extreme sports, you should examine whether it is necessary to sign up for additional insurance

HAVE A SAFE JOURNEY! [image: image5][image: image6][image: image7]
It is better to alert one time too much than one time too little. 
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